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Dear Parent/Carer             27th November 2020 
 
Re: Kingswood September 2020 
 
I am writing to let you know that we have finally resolved our dispute with Kingswood regarding the 
repayment of the monies already paid for the school educational visit which should have gone 
ahead in September 2020. 
 
Kingswood have now confirmed that they will refund ALL monies in FULL within the next 28 days. 
 
However, I do appreciate that having this money returned to you before Christmas would be more 
useful and therefore I have agreed for the refunds to take place from the school budget as soon as 
possible. When the refund is received from Kingswood it will be paid back into the school budget. 
There is no risk to the school budget as I now have legal confirmation that the repayment will take 
place. 
 
As such Mrs Wilson will be in touch with you in the next few days to arrange payment of the 
refund. 
 
I am sure that you, like myself, are relieved that this situation has finally been resolved and thank 
you for your patience and understanding. 
 
Yours sincerely 
 
 
Mrs D Cross 
Acting Head Teacher 
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